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Vervolg

Het FMN Expert team Technologie 

publiceert begin 2020 een whitepaper 

over de hier gepresenteerde  hypecycle. 

Daarin leggen we nog eens het verhaal 

uit en geven we meer duiding bij de 

technologie die hierop staat. 

Meer info over FMN of het Expert team 

technologie op: 

https://www.fmn.nl/fmn-expertteam-te
chnologie

https://www.fmn.nl/fmn-expertteam-technologie
https://www.fmn.nl/fmn-expertteam-technologie
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Agenda

1. Introductie op de HypeCycle
2. De HypeCycles van 2019
3. dé FM (N) HypeCycle
4. Enkele Hypes uitgelicht met toepassing 

voor FM
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8 Lessen 

1: We're terrible at 
making predictions. 
Especially about the 
future
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8 Lessen 

2: An alarming number 
of technology trends 
are flashes in the pan.
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8 Lessen 

3: Lots of technologies 
just die. Period.
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8 Lessen 

4: The technical 
insight is often correct, 
but the 
implementation isn't 
there
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8 Lessen 

5: We've been working 
on a few core technical 
problems for decades
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8 Lessen 

6: Some technologies 
keep receding into the 
future



19

8 Lessen 

7: Lots of technologies 
make progress when 
no-one is looking
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8 Lessen 

8: Many major 
technologies flew 
under the Hype Cycle 
radar
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dé FM (N) HypeCycle
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Enkele Hypes uitgelicht met toepassing 
voor FM

4



26

Smart Workspaces

Workplace Analytics Chatbots

Virtual Assistants

Blockchain

Commercial Drones
Augmented Reality

Speech Recognition

Gamification

Digital Twin

Data Lakes

IOT platforms

< 2 jaar

2 > 5 jaar

5 > 10 jaar

Cloud



27https://chatbotslife.com/chatbots-the-importance-of-chatbots-in-every-business-bf178bc9cfef

Chatbots



Technologie : Chatbots
Fase : Peak of inflated expectations
Tijd : 2 - 5 jaar















Virtual Asistent
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Technologie : Spraakherkenning / Voice
Fase : plateau of productivity
Tijd : binnen twee jaar
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Workplace analytics



Technologie : Workplace analytics (digital workplace)
Fase : Peak of inflated expectations
Tijd : 2 - 5 jaar
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https://exhibitionnews.uk/the-future-of-crm/
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https://iotspot.nl/iotspot-blog/2017/11/13/in-line-for-the-office

https://iotspot.nl/iotspot-blog/2017/11/13/in-line-for-the-office
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4 x kort



Technologie : Block-Chain
Fase : Trough of Disillusionment
Tijd : 2 - 5 jaar

Blockchain



https://www.circulairondernemen.nl/solutions/dsm-niaga-tapijt-zonder-einde



https://www.lekrecherche.nl/drone-inspectie/

Commercial Drones
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Smart Workspaces

Workplace Analytics Chatbots

Virtual Assistants

Blockchain

Commercial Drones
Augmented Reality

Speech Recognition

Gamification

Digital Twin

Data Lakes

IOT platforms

< 2 jaar

2 > 5 jaar

5 > 10 jaar

Cloud



gebruikte bronnen
hypecycle Digital Gouvernment: 
https://www.gartner.com/smarterwithgartner/top-trends-from-ga
rtner-hype-cycle-for-digital-government-technology-2019/

Gartner on Chatbots: 
https://www.gartner.com/smarterwithgartner/chatbots-will-appea
l-to-modern-workers

https://www.linkedin.com/pulse/8-lessons-from-20-
years-hype-cycles-michael-mullany/

https://www.gartner.com/smarterwithgartner/top-trends-from-gartner-hype-cycle-for-digital-government-technology-2019/
https://www.gartner.com/smarterwithgartner/top-trends-from-gartner-hype-cycle-for-digital-government-technology-2019/
https://www.gartner.com/smarterwithgartner/chatbots-will-appeal-to-modern-workers
https://www.gartner.com/smarterwithgartner/chatbots-will-appeal-to-modern-workers
https://www.linkedin.com/pulse/8-lessons-from-20-years-hype-cycles-michael-mullany/
https://www.linkedin.com/pulse/8-lessons-from-20-years-hype-cycles-michael-mullany/

