DE FM (N) HYPECYLE 2019

FMN Expert team Technologie




Vervolg

Het FMN Expert team Technologie
publiceert begin 2020 een whitepaper
over de hier gepresenteerde hypecycle.

Daarin leggen we nog eens het verhaal
uit en geven we meer duiding bij de
technologie die hierop staat.

Meer info over FMN of het Expert team
technologie op:
https://www.fmn.nl/fmn-expertteam-te
chnologie



https://www.fmn.nl/fmn-expertteam-technologie
https://www.fmn.nl/fmn-expertteam-technologie

Agenda

Introductie op de HypeCycle

De HypeCycles van 2019

dé FM (N) HypeCycle

Enkele Hypes uitgelicht met toepassing
voor FM

hWNPR
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Hype Cycle for the Digital Workplace, 2019

Citizen Data Science

Workplace Analytics
Smart Workspace

Smart Badges
Digital Experience Monitoring
Digital Adoption Solutions

Chatbots
Conversational User Interfaces

Collaborative Work Management

Workstream Collaboration

h : D
. Knowledge Graphs Design Thinking Enterprise Video
Voice of the Employee Personal Analytics Content Management
_ Emotion Al Unified Workspaces Content Collaboration Platforms
Content Integration Services :
2 - Intranet as a Service
S EmployeTe Ehxpglé:cc: Virtual Assistants
- — ec ar
E ¢ ) Employee Recognition and Reward Systems : :
o Microapps Citizen Integrator Tools Enterprise Social
& Data Literacy Networking Applications
> Cloud Office
Q F .
Insight Engines
Peer IT Support Digital Credentials
Internal Talent Marketplace Content Services PaaS
Adaptive Learning Platforms
Immersive Workspaces Citizen Developers
Team Collaboration Devices
Influencer and Advecacy Marketing
Meeting Solutions As of July 2019
X Peak of
Innovation Inflated Trough of Slope of Plateau of
Trigger - Disillusionment Enlightenment Productivity
Expectations
time

Plateau will be reached:
QO lessthan2years @ 2toS5years @ 5to10years A morethan10years & obsolete before plateau

Source: Gartner
ID: 369477

FIMn



Hype Cycle for Frontline Worker Technologies, 2019

Workplace Analytics
Smart Workspace
Galvanic Skin Response Devices

Collaborative Werk Management
Enterprise Wearable Device Management

Smart Badges

Workstream Collaboration
Connected Worker

Gesture Control Devices
Drowsiness Detection 2
Device Endpoint Security for Front Line Spesch Recogrition
Cloud Office

Remote Expert Guidance Solutions
Smart Rings

Expectations

2 Unified Endpoint Management
2 Mixed Reality
s
3 Biometric Authentication Methods
& Lone Worker Protection
o Gamification
Ring Scanner Wristbands
Smartwatches
Foldables Mobile Identity
Augmented Reality Head-Mounted Displays
As of July 2019
. Peak of
Innovation inflated Trough of Slope of Plateau of
Trigger Disillusionment Enlightenment Productivity

time
Plateau will be reached:

QO lessthan2years @ 2to5years @ 5to10years A morethan10years & obsolete before plateau

Source: Gartner
ID: 377993

FIMn



Hype Cycle for Digital Government Technology, 2019

Chatbots

Gustomer Engagemant Hun Conversational User Interfaces

Smart Workspace

Smart Robots
Digital Government Technology
Platforms

Citizen Digtal ID
Machine Learning

Blockchain in Government

Data as a Service
Event Stream Processing

Al Developer Toolkits

Robatic Process Automation Offerings
Data Marketplace :
Voice of the Customer

loT Platform

expectations

IT Risk Management Solutions
Outdoor Location Intelligence
Predictive Analytics

Cloud Services for Government
Cloud Access Security Brokers

Full Life Cycle API Management
Cross-Agency Case Management

Digital Twins of Government Microservices

Expectations
time
Plateau will be reached:
O lessthan2years @ 2to5years @ Sto10years A morethan10years @ obsolete before plateau

Source: Gartner
ID: 370115

Cleoud Office

As of July 2019
: Peak of
Innovation Inflated Trough of Slope of Plateau of
Trigger Disillusionment Enlightenment Productivity

FIMn
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Hype Cycle for IT in GCC, 2019 F11)

Chatbots

Digtal Twin

Drone Countermeasures
Energy Water Nexus

Smart Contracts
Smart Workspace

Smart Robots
Digital Government Technolegy
Platforms

Public Cloud Computing in GCC

O Customer Data Platforms
Advanced Video/Image Analytics

IT Service Catalog

Robotic Process Automation Software
Smart City Framework — GCC

© Threat Intelligence Platforms
Internet of Things in Oil and Gas

Transactive Energy

IT Infrastructure Monitoring

Internet of Things

L) Network Traffic Analysis SIEM

DDoS Defense
Application Performance Monitoring Suites

expectations

Artificial General Intelligence

Blockchan

Commercial UAVs Private Cloud Computing
(Drones) )
IT/OT Alignment
g Advanced Metering Infrastructure

Hyparconvergence

Digital Wallet

Software-Defined Infrastructure
As of July 2019
: Peak of
Innovation Trough of Slope of Plateau of
: Inflated -
Trigger z Disillusionment Enlightenment Productivity
Expectations
time
Plateau will be reached:
QO lessthan2years @ 2to5years @ 5to10years A morethan10years @ obsolete before plateau
Source: Gartner 11

ID: 369243



VALUE DELIVERED

Convincing

Promising

Patchy

Tech Roadmap For Facilities Optimization Software

Remote Monitoring Solutions

Fault Detection And Diagnostics

Facilities Optimization Management Demand Response
Boiler Controls

Micro-BMS

Real-Time Space Management
CHP

Al-Based Virtual Workplace Assistants
Daylight Tracing Controls

Predictive Maintenance Analytics

Desk Booking Software

° loT Platforms For Buildings
Q Building Control Apps For Occupant Wellbeing

Controls

CMMS & EAM  BEMS

FIMn

Self-Learning

Facilities Microgrid Management

Real Estate Digital Twins

R&D Launch Growth

TECHNOLOGY PHASE

Value Delivered Years to Next Phase

High value Medium value Low value

VALUE DELIVERED

Convincing

Promising

Patchy

VErRDANTIX
Tech Roadmap for Facilities Optimization Technologies
Automatic Power Factor Correction Secpancy Senebrs

(Secc:nd Generation)

Variable-Speed Drives

loltage Power Optimization

Humidity Sensors ‘
- Occupancy Sensors
(First Generation)

Ventilation Heat Recovery

Embedded Sensors |
e / [” Thermalimaging | UPS |
nformation Beacons >
Optical Capture Occupancty Sensorls / Solar By CO2 Sensors i edSneed iMoo

Battery Storagtla °
OLED Lighting (®) Electrical Equipment With
Embedded Metering
Drones
Multi-Purpose Sensors
4 | e AR Operations & Maintenance
Smart Plug Stnpls

Self-Cleaning AC Cassettes

Automated Guided Vehicles

R&D Launch Growth Maturity Decline
TECHNOLOGY PHASE
Value Delivered Years to Next Phase @ @ @ @
High Medium Low <2years 2-5years 5-10 years 10+years

Source: Verdantix Tech Roadmap for Facilities Optimization Technologies 2017




8 Lessen

1: We're terrible at

making predictions.

Especially about the
future




8 Lessen

2: An alarming number
of technology trends
are flashes in the pan.




8 Lessen

3: Lots of technologies
just die. Period.




8 Lessen

4: The technical
insight is often correct,
but the
implementation isn't
there




8 Lessen

5: We've been working
on a few core technical
problems for decades




8 Lessen

6: Some technologies
keep receding into the
future




8 Lessen

7: Lots of technologies
make progress when
no-one is looking




8 Lessen

8: Many major
technologies flew
under the Hype Cycle
radar
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Hype Cycle for the Digital Workplace, 2019

Gizen Date Scence
Workpace Aralvics
‘Smart Workspace
‘Smart Badges

Graos
/- Comrsetora User et

Coliborative Work Menagement

tizen Integrator Tools

expectations

Peer T Support,
Intorai Talent arkotpaco

Inirersve Woksgaces

E
Coront Colaboraton Plaforns.

Employee Recogntion and Reward Systems.

Hype Cycle for Frontline Worker Technologies, 2019

Workpace Aalyics.

Workstream Collaboration
Enterprse Video Connscted Worker.

oient Management Gesture Control Devices.

Device Endpoint Secaity for Front Line

Unified Endpoint Maragement
Mixed Reaity

Entorse Social
etwarking Appicatons

expectations
g
4
g
£
E
H

L Team Colatoraton De
Iuonce and Advecacy Markoting Foldables
Augmented Reaity — L Hoad Mounted Displ
Wesing Soutons oSS o playe
Innovation Inflte Troughof Siope of Plateau of
Trigger kxyt‘c”c"llvl(\tns Disilusionment Enlightenment Productivity As of July 2019
timo Imovation o ough of Siope of Plateau of
S —— igger - Disilusionmen niightenment roductv
T Trigg e e DIl nt Eniightenment Productivity
Olessthan2years © 2toSyears @ 5to10years A morethan10years @ obsolte before plateau time.

Source: Gartrier
%3477

Plateau will be reached:

O less than 2years @ 2to5years @ 5to10years A morethan10years

Souree:Gartner Hype Cycle for Digital Government Technology, 2019

D377

Chatbots
Custinac Engagamert p Conversational User Intertaces
Smart Workspaco

Smart Robots

Digital Government Technology
Patforms

Citizen Digtal ID
Machine Learning

Al Developer Toolkits| F—
Event Stream Processing
Robatic Process Automation Offerings

Voice of the Customer

Tech Roadmap For Facilities Optimization Software "

o Platforn
@ Remote Monitoring Solutions
2
2 7"\ 17 Risk Managemant Solutions
i Fault Detection And Diagnostics L Outdoor Location Inteligence
3 \L- Predicive Anaiytics
VERDANTIX
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Pisipynen u e Predictive Maintenance Analytics £ |
w 2 z foltage Power Optimization
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ransackion nay, o I z Inverter Equipped AC Systems (First Generation)
‘Robolic Procass Autoation Sofware 10T Platforms For Buildings ” Embeded Senzors > Tremal imaging | ups oY
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Private Cloud Computing ‘Smart Plug Strips | 51 AR Operations & Maintenance
ITIOT Alignment . elf-Cleaning AC Cassettes
Advanced Metering hfrasrcture R&D Launch Growth Maturity o») -
L bigtal Wallet )
TECHNOLOGY PHASE 2| smartDust LR
As of July 2019 @ @ = ‘Automated Guided Vehicles
Poak of — _-—
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Expectations

Workplace Analytics

Chatbots

Peak of Inflated ‘ <2jaar

‘ 2 > 5 jaar

Digital Twin ‘ 5> 10 jaar

0
«\e
’ Virtual Assistants X — Plateau Of
Q IOT platforms Product|v|ty
Gamification

Blockchain

Commercial Drones

Innovation
Trigger

Augmented Reality
Trough of
Disillusionment

Time

FIMn
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Chatbots

FUGHTBOT &

m) | D (&, Q

New York
Seatle
Sept 15
Sept 19
2 Adults

Is this info correct?

(34
[
| have found 17 results @
(=
Type your message here... >

https://chatbotslife.com/chatbots-the-importance-of-chatbots-in-every-business-bf178bc9cfef
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Technologie :  Chatbots
Fase : Peak of inflated expectations
Tijd : 2 -5jaar
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#18 - Al (Artificial Intelligence) en Chatbots e van der Heide | PN & Eager eople
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Try to

Launch remember

Word the filename
for Project C

|

Open file dialogue box

Identify and open files

Begin work

Repeat previous three steps

gartner.com/SmarterWithGartner

Find my files on
Box for Project
C and open
them in Word







Virtual Asistent

JOAQUIN PHOENIX ~ AMY ADAMS  ROONEY MARA
OLIVIAWILDE  »= SCARLETT JOHANSSON

her

A SPIKE JONZE LOVE STORY
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Technologie :
Fase :
Tijd :

Expectations

Peak of Inflated
Expectations

Innovation Trough of

Trigger Disillusionment
Time
11we

Spraakherkenning / Voice

plateau of productivity
binnen twee jaar
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“Hi, I'd like to reserve a table
for Wednecdayv the 7+h ”
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Morris Charts

Line Chart Area Chart Bar Chart

Sparkline Charts

Line Chart Bar Chart

Easy Pie Charts

(.

Donut Chart

Pie Chart

Workplace analytics




Peak of Inflated
Expectations

Plateau of
Productivity

Expectations

Innovation Trough of
Trigger Disillusionment
Time

Technologie :  Workplace analytics (digital workplace)
Fase : Peak of inflated expectations
Tijd : 2 - 5jaar
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< Find a place to Meet

<5
Workplace,

omario §
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DOGBERT CONSULTS

YOU NEED A DASH-
BOARD APPLICATION
TO TRACK YOUR
KEY METRICS.

www.dilbert.com scottadams®aol com

THAT WAY YOULL HAVE

MORE DATA TO IGNORE

WHEN YOU MAKE YOUR
DECISIONS BASED ON
COMPANY POLITICS.

5497 ©£2007 Scott Adams, Inc./Dist. by UFS, Inc

WILL THE
DATA BE
ACCURATE?

OKAY,
LETS
PRETEND

THAT

MATTERS.
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https://iotspot.nl/iotspot-blog/2017/11/13/in-line-for-the-office







Blockchain

Technologie :
Fase :
Tid :

Expectations

Block-Cha
Trough of Disillusionment
2 - 5jaar

Peak of Inflated
Expectations

Plateau of
Productivity

Innovation Trough of
Trigger Disillusionment

e/ /T a
N

Time







Commercial Drones

Peak of Inflated
Expectations

Plateau of
Productivity

Innovation Trough
Trigger Disillusionment




ENANCE AUGMENTED REALITY

SERVICE &MAINT.

w1

Peak of Inflated
Expectations

Innovation Trough of

.Q
Trigger Disillusionment : ~' ‘7 ‘ “
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Virtual reality

Koeien kn]gen VR-bril op tegen
spanning

Russische koeien krijgen een VR-bril op om spanning tegen te gaan, met
succesvolle resultaten volgens twijfelachtig onderzoek.

Op een boerderij vlakbij Moskou zouden koeien een VR-bril opkrijgen. Deze

brillen zijn aangepast aan de kop van de koe, en worden gebruikt om angst bij de

dieren te verminderen. De koeien zouden in alle omstandigheden kunnen

|




Expectations

Peak of Inflated ‘ <2jaar
Expectations ‘ 2> 5 jaar

Digital Twi ‘ 5> 10 jaar
Smart Workspaces 'grtal fwin

Virtual Assistants cloud Plateau of

IOT platforms Productlwty

Blockchain

Commercial Drones

Data Lakes Augmented Reality

Innovation Trough of
Trigger Disillusionment

Time

FIMn
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gebruikte bronnen

hypecycle Digital Gouvernment:
https://www.gartner.com/smarterwithgartner/top-trends-from-ga
rtner-hype-cycle-for-digital-government-technology-2019/

Gartner on Chatbots:
https://www.gartner.com/smarterwithgartner/chatbots-will-appea
|-to-modern-workers

https://www.linkedin.com/pulse/8-lessons-from-20-
vears-hype-cycles-michael-mullany/
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